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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



A Checklist for Effective Family-Professional Collaboration
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Do I see my client in more than one dimension, looking beyond the disability or diagnosis?


Am I am to keep in mind the client is a person whom the family loves?

Do I really believe that the family caregivers are equal to me as a professional and, in fact, experts on their family member?


Do I consistently value the comments and insights of family members and make 
 use of their reservoir of knowledge about the client’s total needs and activities?


Do I judge the client in terms of her or her progress and communicate hope to the family by doing so?

Do I listen to the family, communicating with words, eye contact and posture that I respect and value their insights?


Do I ask questions of the family, listen to their answers and respond to them?

Do I work to create an environment in which family members are comfortable enough to speak and interact?

Am I informed about the client’s case before appointment or group session, placing equal value on the family’s time with my own time?

Do I treat each family member I come in contact with as an adult who can understand a subject of vital concern?

Do I speak plainly, avoiding jargon of medicine, sociology, psychology or social work?

Do I make a consistent effort to consider the client as part of a family, consulting  with family members about the important people in the client’s life and how their

 attitudes and reaction affect the client?

Do I make every effort to steer family members towards solution and resources, providing both verbal and printed information?

Do I tell the family about other families in similar situations, recognizing families as a major source of support and information and, at the same time, respecting  

 their right to confidentiality?


Do I express hope to families through my attitude and my words, avoiding absolutes like always and never?

Do I see as my goal for interactions with families the mutual understanding of a problem that we can take action as a team to alleviate the problem?

Do I actively try to ensure that the family is involved in the establishment of a plan of action or treatment and continually review, evaluate and revise the plan 

 with my client and their family?

Do I make appointments and provide services at times and in places which are convenient for the family?

Do I obtain and share information from other appropriate professionals to ensure that families do not expend unnecessary energy searching for providers and  

 services?

Adapted from Parents Involved Network,  Professionals and Families Collaborating (www.pinofpa.org)

over








PAGE  
1

