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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



Different Perspectives of People from Individualistic and Collective Backgrounds:

The complexities of working with people from culturally and linguistically diverse backgrounds in mental health settings.

	Individualistic Perspective


	Collective Perspective



	The individual is the person primarily dealt with.  If a family member phones asking for help for a member, they will be told that the worker needs to speak to the person concerned.


	Family members are the people who decide when and if their family member needs help from outside services.  They will also decide what information is exchanged.



	The individual is asked to provide detailed and personal information about their medical / family / psychological histories, suicidality, mental state, etc.


	Person and family members consider this very personal and private information that is inappropriate to give to a complete stranger.  They may find the questions rude and upsetting and may be reluctant to divulge any information at all, especially on the first meeting.  They may need to see the worker a number of times before they are willing to answer these questions.



	The workers expect to deal exclusively with the individual.  They may have some joint sessions with the family but only with the permission of the individual.


	The family expect to be involved at all levels of treatment and play an active role in the care of their member. The individual also expects that the family will be involved and may be uncomfortable without them present.



	All information about the individual is held in strict confidence and is only given out with the express permission of the individual


	The family expect to be kept up to date with information about their member. They expect to be consulted about treatment options – in conjunction with or sometimes before the individual.




Source: Healthlink, Spring 2002
http://www.healthpromotion.act.gov.au/research/journals/files/healthlink_spring_2002.pdf 
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