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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



Family Collaboration Scenarios

Client and his mother arrive for a medication injection appointment at your office. Mother has driven her son to the appointment. The staff person who normally handles this service for this client is away today and did not inform the family. Mother is upset and put out at having been made to make a trip for nothing. Client is unable to travel alone and will not be able to come in again without her help. This has happened several times before. What do you say to the mother and client? How would you resolve this ongoing problem?

Your treatment goals include getting client to attend a therapeutic recreation activity across town from where he lives. Client is not able to drive. Family members caring for the client are unable to drive the client on the day indicated. They also do not think the client will be up to riding the bus alone. How do you resolve this situation? What do you say to the family? 

You provide a home visit to a seriously ill client with schizophrenia who lives with his parents. The client and his mother are both present. This is the first time you have met the mother. What information do you provide her about your role, what you are there to do, and what your treatment goals might be? What information do you request from her? What do you say about ongoing contact between the mother and yourself?

You are providing a home-based service and your client lives with his family. His mother, who lives there, smokes inside their house and some, but not all, of your staff would prefer to avoid breathing second-hand smoke. How do you handle the situation? What do you say to the mother?

You are providing counselling services to the mother of a mental health client, who is treated by your unit. She calls a couple of days prior to her appointment to cancel it. You are not in that day and do not receive the message until the day of the appointment. You call her to find out why she has cancelled the appointment and she lets you know that she has accepted an invitation to take a break from (full-time live in) caregiving and meet for a fun activity with another family member. How do you respond? Do you reschedule the appointment? 

A live-in family caregiver informs you of symptoms or behaviour you haven't observed and which, if correct, indicate the client is more ill than you had believed, and may require you to increase your level of service to this client. You see this client for a half-hour every 2-3 weeks, and so far think he/she is higher functioning than the family believes. How do you respond to the caregiver? What do you do on behalf of the client?

You have just begun working with a client a few weeks ago, and see him about once a week for a short check-in visit. You would like your client to participate in an activity that his family doesn't feel he is capable of participating in. In order for him to participate you will have to find someone pick him up and bring him to the activity or convince a family member to take him to the activity. How do you respond to the family members?

You change the routine of a client by changing the staff working with her, or eliminating or drastically changing a key activity. The client lives on her own, but has regular involvement and help from her family. Her last two hospitalizations have been initiated by family members. Do you consult with or inform any of her family members that she may be at risk in the next while?

You are about to discharge a patient from an inpatient treatment program. Your patient lives with their family and is likely to need some support from them in his or her first few days or weeks home, in addition to some major changes in family routine. How do you make the decision about when to release this client? What factors affect your choice of day or time of day to release this client? 

You are facilitating a family education group. One of the family members there is in great distress at being unable to convince their apparently seriously ill family member to begin treatment for their illness or get them admitted involuntarily for treatment.  The client and family reside in your catchment area. What do you say to the family member? Do you take any action on behalf of the client / family? 

A family member has been waiting for 6 hours in emergency with their ill family member, and is having difficulty convincing their family member to stay and wait longer to be assessed. It has clearly been a very long night for this family.  What do you tell the family member? How do you respond in this situation?

You work in emergency. A family member informs you that their mentally ill relative is only willing to stay and be interviewed/assessed as long as you can commit to not putting him into the ‘safe room’ he experienced on his last hospitalization and is now afraid of. How do you respond to this family member?
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