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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



Information Needs of Families

· Diagnosis 

· Etiology of mental illness

· Treatments available

· Prognosis 

· Reasons for acute decompensation

· Knowledge of hospital and mental health services

· Information on warning signs and how to prevent a relapse

· Recovery from a mental illness

· Meaning and causes of symptoms

· Availability of resources and supports

· Sources of personal stress and burden

· Availability and utility of family/consumer support groups and education on mental illness

· Legal issues e.g., confidentiality, patient rights, involuntary commitment

Sources of Information

· Educational pamphlets and booklets from mental health organizations such as BCSS, CMHA, MDA of BC

· Family Support Groups

· Educational programs for families e.g., Strengthening Families Together

· Family Toolkit (BC Partners for Mental Health and Addictions Information)

· Books and research articles
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