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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



Principles for Meaningful Involvement of Families

1. Recognition of the Role of the Family - Research shows that when the family is integrated into the treatment team, better care, management, and outcome are achieved for the person with mental illness. Families have a right to services, which educate and inform them about mental illness. Mental health services should support families and the “Principles for the Meaningful Involvement of Families”. 

2. Be Treated with Understanding and Respect - This is a basic right that must be adhered to by all health professionals and services when dealing with clients or families of their service. 

3. Be Taken Seriously when Expressing Concerns about Changes in a Person’s Behaviour - A caring relationship should be supported and fostered by mental health services. It is important that family concerns are not ignored or avoided by mental health workers. Families, as users of mental health services, have the right to clearly communicate with health workers, and have open, honest and effective discussions.

4. Be Provided Information about a Family Member’s Illness, the Diagnosis, Treatment and Possible Side Effects of Treatment - An individual with mental illness may refuse consent to a health care professional to give you specific information. The family is still entitled to education and information about mental illness in general and strategies for coping. 

5. Be Able to Provide Relevant Information about a Family Member’s History in Confidence -The family member should be listened to. There is nothing to prevent a family member from advising a health care practitioner about matters relating to treatment of a relative. 

6. Be Included in Care Planning, Implementation and Review - Working together ensures that the goals for treatment, care and recovery are understood and agreed to by everyone involved. The needs of the person with mental illness and the needs of their family will change over time. A good service will treat families as equal partners in care so that the chances of recovery are maximized. 

7. Know the Names and Contact Numbers of Other Members of the Caregiving Team - This is an essential component of coordinated care. If a family member is supporting a person with mental illness in the community, they must know who to call for help if they need advice and assistance in their caregiver role. 

8. Be Assured Rapid Response in all Situations but Especially an Emergency - This is a basic right. Every mental health service which provides emergency assistance should be required to do so in a specific time limit, usually 4-6 hours. Families and people with mental illness should be aware of service responsibilities.

9. Be Consulted about a Family Member’s Discharge - Plan Hospital discharge plans should be developed in collaboration with families and other caregivers. Information about discharge from treatment is vital to families to ensure continuity of care and follow-up. 

10. Have Help for Problems Related to Caring for a Family Member with Mental Illness - The best treatment for mental illness includes supporting the family or other caregiver as well as the person with the illness. The family should have information, education, and support so that they are able to cope with difficult events. 

11. Be Assured Culturally Accepted Treatment Options that are Inclusive of Family - Mental health service should take into account the family’s cultural, religious, social and ethnic needs, values and beliefs. 

Adapted from North East Mental Health Implementation Task Force, The Time for Change is Now : Building a Sustainable System of Care for People with Mental Illness and Their Families in the Northeast Region. Ontario Ministry of Health and Long Term Care, 2002.
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