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	Collaborating With Families: 
A Workshop for Professionals  (02/2006)



The Changing Needs of Family Caregivers
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Onset of Mental Illness





“Help! I don’t understand this illness and I don’ know what services are available to us.”





Information and basic coping strategies (short time frame)





Family Education: Short structured course





PROBLEM





NEED





SOLUTION





“How can I help Jan when she is hearing voices? What do I do if she wants to lay in bed all day?”





Assistance with objective (physical) burden of care (longer term)





Family Education and / or Support Groups





“I feel so sad, like I’ve lost a daughter. I feel so isolated by this whole situation.”





Support with subjective (emotional) burden of care (longer term)





Support Groups





“I’ve really learned a lot over the year. I wonder if I could put my experience to use and help others.”





Sharing of knowledge gained from personal experience





Helping others, becoming a group leader or regular attendee





“I am so angry at the lack of services for people with mental illness. We need to change the system.”





Political action





Starting up an advocacy group or sub-committee





Time (





‘Beginners’	





‘Advanced’











Adapted from: http://www.psychosocial.com/psr/supgroup.html
Reay-Young, R. (2001) Support groups for relatives of people living with a serious mental illness: an overview. International Journal of Psychosocial Rehabilitation. 5, 147-168


