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“Releasing Client Information”

to a Family

Freedom of Information and Protection of Privacy Act
(FOIPPA) allows for disclosure of personal client
information to families or other third parties. See enclosed
memorandum from Vancouver Coastal Health for details.

Caregivers Association of BC
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Smithers’ new Emergency Shelter! e e
Update from Smithers Community Services Association

Be part of Anchor Magazine
A new publication aimed at “conquering depression”

New! BCSS Northwest Website

CBC Interview with Senator Michael Kirby
Chair of newly appointed Mental Health Commission

BCSS Calendar and Contact Information

Smithers Secondary High School student, Heather McKay , poses as a panhandler with her colleagues from “Youth for
a Better World” Main Street, Smithers, B.C. to raise public awareness as well as funds for the homeless mentally ill.

Heather was a guest at our recent Smithers Family Support Group in November to discuss the groups project and
vision. She said the youth group experienced a mixed reaction from passersby. Most people just walked past them and
tried to avoid them. One man advised in passing, “Get a job!” Another said , “Go get a job, and then donate to your
cause!” But some people even gave them $20 bills. Heather was surprised that a lot of youth stopped to talk to them
and donate money. Their best conversation was with a “homeless” man. Heather summed things up, “this was a surreal
experience.” The group was able to raise over $400.00 which they donated to Triage Emergency Services and Care
Society (www.triage.bc.ca).

The Bulkley Valley office for the BC Schizophrenia Society was pleased to donate a $50.00 honorarium to the group
towards their cause. We applaud their courage and determination to raise awareness about the homeless mentally ill
and to be creative advocates.
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Heather McKay, from Youth for a Better World, spoke to Smithers Family Sup-
port Group in November.

The Youth Group raised money to support Triage Emergency Services and
Care Society, an independent, non political, non religious, not for profit organiza-
tion. “Our purpose is to advance social equity by building upon the strengths of
our community and of each individual. Through innovative practices we provide For more information:
housing, promote health, and facilitate hope, opportunity and change. We are
one of Vancouver's leading providers of housing and support to people chal-
lenged by homelessness, mental illness, addiction and poverty . “
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About Partnership:

The Partnership Presentation program is a unique and powerful educational presentation based on a personal storytelling
model. A Partnership Presentation consists of a panel of three guest speakers—a person with a psychiatric diagnosis, a
family member or other “carer”, and a mental health professional. The three guests are presented as a team in the class-
room or workspace. Each describes his or her own personal experience with mental iliness.

Being able to listen to and talk with people who have real personal experiences helps others in the community understand
the nature and prevalence of chronic and severe mental illness. This presentation evokes thoughtful audience response
and participation. Questions are answered directly by people who have first hand knowledge and experience.

Our team has since had an opportunity to present th e Partnership Presentation to the new staff for Smi  thers
Emergency Shelter . We hope to present to many more school and community groups and welcome enquiries.
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Over 20,000 people visit or work at the BV Fall Fair every year. Our BCSS booth attracted over 600 people for a variety of rea-
sons. We gave out nearly 400 Strengthening Families Together helium balloons. Five volunteers donated over 63 hours either
preparing for or during the Fair. One hundred and twelve people entered our draw for Chatters Pizza. Twenty percent of those
who entered the draw expressed interest on our survey about a variety of our services. Personal contact was made with over
120 individuals. BCSS won the distinguished award for “Best Decorated Booth” entitling us to radio and newspaper publicity
among other prizes. People commented that the booth was very approachable, warm and friendly.
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Interior Books and Stationers, Smithers, BC supported Mental lliness Awareness Week by giving BCSS the opportunity to
display in their window for two weeks. It is estimated that over 100 interested people viewed the display. There was lots
of positive feedback from the stores sales people and the visitors. We featured Online Depression and Anxiety Screening

as well as our BCSS local resource lending library.
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to 1,000 students in high schools in Smithers, Hazelton and Houston as part of a Northwest Tour that made it as far as
the Queen Charlottes. The Band “Ten Ways from Sunday” drew lots of excited attention along with performances by
Barbara Adler, slam poet, and great education component on psychosis awareness facilitated by Carola Tize.
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Here’s a brief selection from the September 21, 2007 transcript of this CBC interview. To get the full update, If you'd
like a copy of the whole transcription, contact the BCSS office at 847-9779 for a hard copy, or it can be emailed to you.

CBC: Senator Michael Kirby is the chair of the Mental Health Commission of Canada. Senator Kirby has logged thou-
sands of miles and listened to the stories of hundreds of Canadians about mental health and its impact. And after all that
Senator Michael Kirby is convinced that now is the time to start doing a better job of helping people. There's no doubt
many Canadians are expecting great things from the Mental Health Commission and we couldn't conclude our series - A
Cruel Confusion - without speaking to Senator Kirby about his plans, or shall | call it a mission. Senator Kirby joins me
now from Ottawa. Good morning Senator.

Senator Kirby: Well, the expectations are high, certainly within the mental health community, not just among people
living with a mental illness, but their family caregivers and service providers alike. And we have, therefore, on the board
and ultimately as they get hired, the staff at the commission have a huge responsibility, which is to try to live up to those
expectations by working very, very hard to try to improve the lives of people living with the mental illness and their family
caregivers.

CBC: In the introduction, Michael, there's a woman who spoke to you and she gave her testimony in St. John's and she
concludes her testimony by saying, I'd do anything to have breast cancer over mental iliness. I'd do anything because |
wouldn't have to put up with the stigma.

Senator Kirby: Well, that, | will tell you, she did say that and it was such a moving moment, frankly, that everybody in
the room was reduced to tears. And why? Well, because here was a woman in her late 20's, wonderful young woman,
who was at the point where of all the things that had hurt her, nothing had hurt as badly, not her iliness, not her depres-
sion, what had really hurt her was the way she had been rejected by family and friends, and indeed later on when she
got her job, by employers and co-workers. And when you think of a vibrant young woman taking the position that she'd
rather have breast cancer than her depression, you can understand how truly awful and painful the stigma must be. In
fact, people from coast to coast have told us that the stigma attached to mental illness, that they typically receive from
family and friends, and | emphasize that second point because, you know, it's one thing to get stigma from people you
don't know, or some with people you may know casually at work, but these are family members and close friends who
also say things like, 'Buck up, get over it, there's nothing wrong with you, life can't be that bad.' And they simply cease to
want to have a lot to do with you.

Full Transcript available from the Bulkley Valley O  ffice of the BC Schizophrenia Office.



Date: February 6, 2007

To: VCMHS Staff

From: Senior Mental Health Management Team

Re: Releasing Client Information to a Family Member Us-
ing the Fredom of Information and Protection of Privacy
Act (FOIPPA), the Infants Act and the Mental Health Act

FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY ACT (FOIPPA)
The FOIPPA allows for disclosure of personal client information to families or other third parties. FOIPPA applies to all
programs — Child and Youth, Adult and Older Adult:

1. If the patient has consented to the release - 33.1(b);

2. Without specific consent, if the purpose for the release is consistent with the purpose for which it has been col-
lected (health care) - 33.2(a);
Example 1: release of records to the client’s referring physician or family doctor.
Example 2: family members, who are involved in providing care for their relatives, regardless of age. Reference:
Guide to the Mental Health Act; 2005 Edition, April 4, 2005, Appendix 13, page 119.
http://www.health.gov.bc.ca/mhd/pdf/MentalHealthGuide.pdf

3. Without specific consent, “if the head of the public body determines that compelling circumstances exist that af-
fect anyone’s health or safety”’- 33.1(m)

The FOIPPA can be found at http://www.qgp.gov.bc.ca/statreg/stat/F/96165 01.htm

The situations, in which a clinician should consider the release of information to families or caregivers without the per-
mission of the client, involve presentations of serious pathology particularly suicidal risk or risk of harm to other individu-
als. Concerns about safety should be given priority over concerns of privacy.

If this becomes an issue, the clinician should document the specific concerns, the pros and cons of releasing the infor-
mation and finally the decision to release. If uncertainty persists, it should be discussed with a VCMHS team director or
program manager in either community or hospital setting, on an expedited basis. If information is released under section
33.1(m), the client must be notified that this has occurred.

INFANTS ACT
When dealing with “infants” (any one under the age of 19), it is the person that is competent to consent to health care,

Section 17(1), who can consent to release of information. In most instances, with younger adolescents and children, it is
the parents or legal guardians who have legally consented to the health care and therefore information can be released
to them under any circumstances without the consent of the adolescent or child. For older adolescents who are compe-
tent to consent to heath care under the Infants Act, the above-mentioned rules apply.

The Infants Act can be found at http://www.gp.gov.bc.ca/statreg/stat/1/96223 01.htm#part2

the FOIPPA, Infants Act and the Mental Health Act

These three Acts allow clinicians to utilize their clinical judgment in terms of what is best for our clients. Our obligation is
to thoroughly consider these issues and to document our actions and decisions in the clinical chart, both in terms of con-
sent for your younger clients and for release of information for clients of all ages.

Vancouver Coastal Health

Suite 200—520 West 6th Avenue
Vancouver, BC V5Z 4H5
Telephone 604 874-7626
Facsimile: 604 874-7661
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Article courtesy of Smithers Community Services Association Newsletter October 2007 Volume 7 Issue 3

Broadway Place quietly opened its doors on September 17, 2007. We would like to welcome Broadway's new staff
members: Joan Wilmot, John L'Orsa and Denise Atkinson! The Emergency Shelter has been well utilized since its
opening and we are receiving positive feedback from the clients and other service providers. We would like to thank the
many community members with which Broadway Place has been the recipient of many donated items and a lot of hard
work by volunteers and John DeWitt, Jason Konst and crew. Thank you all for helping SCSA bring this much needed
service to light!

Broadway Place Emergency Shelter will provide supervision and ensure a safe, supportive environment for all clients in
need of emergency shelter. The shelter will also provide four separate rooms to ensure privacy that will include meals
and a common room to interact with other people and service providers. There will also be laundry and shower facilities
on site. The emergency shelter beds are available for adults and families in need of emergency shelter on a first come
first serve basis.

In order to be eligible for shelter, there must be an immediate need and all other possible alternatives for accommodation
must have been attempted and not be available. Women and children who are eligible for services should contact North-
ern Society for Domestic Peace first before seeking accommodations at Broadway Place. Clients will be accepted on a
first come, first served basis, unless there is a special request from an outside agency advocating on behalf of a client.

Broadway Place is client focused, respecting diversity of race, culture, religion and sexuality. We offer a supportive envi-
ronment, where clients are encouraged to follow rules and regulations, address basic needs, develop independent living
skills and reconnect to community resources. Broadway Place staff will work collaboratively with other community re-
sources involved with clients to ensure that the clients' needs are being met.

g o) & Smithers Action Group (SAG)

(" "+ " The Bulkley Valley office of the BC Schizophrenia

Society has been pleased to assist with volunteer work
and office support in the establishment of this new
emergency shelter, representing not only BCSS but

Open seven days per week
7:00 pm to 9:00 am

No admittance after 11:00 also the Smithers Action Group (SAG). The current
First come first served focus of SAG continues to be housing challenges in the
Four rooms available Bulkley Valley.

Meals: Dinner and Continental Breakfast

Shelter phone: 847-4660 If you would like to attend a SAG meeting or need

further information please call BCSS at 847-9779.
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The Caregivers Association of BC (CABC) has a new expanded Information & Referral (I&R) service designed to
help caregivers across the province. We now have the largest Caregiver Resources list in BC filled with informa-
tion on several thousand resources designed to help caregivers improve quality of life for themselves, and those
they give care to.

Not familiar with Caregivers Association of BC (CABC)? We are a provincial non-profit organisation established in
1991; our mission is Helping caregivers meet their needs . At CABC, we define a caregiver as anyone who pro-
vides unpaid care and support - at home, in a community or in a care facility - to adult family members or adult
friends who are frail, elderly, chronically ill or have a disability. Caregivers can be any age: seniors are caring for
spouses; baby boomers are caring for ageing parents; young people are caring for an adult sibling or a parent with
a disability. Some caregivers even care for more than one person.

In addition to providing Information and Referral services (through our website, by telephone, or by email), the
CABC also organizes events for caregivers, like Caregiver Information Fairs, so that they can find out about ser-
vices available to them in their area.

The CABC Online Support Group is for caregivers and their supporters. Anyone can join — for more information
visit http://ca.groups.yahoo.com/group/caregiversbc.

Through our twice monthly email News Bulletin, members keep up to date with caregiver events, projects, and
more. We provide information for caregivers in all BC communities, big and small, urban, rural or remote.

Katherine Willett and Tim Readman, Co-Executive Directors

Caregivers Association of BC (CABC) 'Helping Caregi  vers Meet Their Needs' since 1991
E: KWillett@caregiverbc.ca

E: TReadman@caregiverbc.ca

W: www.caregiverbc.ca

T: (Lower Mainland), 604.734-4812

Toll free (Outside of the Lower Mainland) 1.800.833-1733

F: 604.730-1015

IF YOU CARE about BC Caregivers,
Join Caregivers Association of BC today!
Your membership is important.
The larger our membership, the stronger we are.
Membership is FREE!
www.caregiver.bc.ca
info@caregiverbc.ca
Through our twice monthly email News Bulletin, members keep
up to date with BC caregiver events, projects, and more.

Join our On-Line Caregiver Support Group
To view messages, join or learn more about the group visit the Group home page: http://ca.groups.yahoo.com/
group/caregiversbc
You don't have to be a member to send a message to the group — just send an email to caregiv-
ersbc@yahoogroups.ca

The CABC is a proud member of
BC Alliance of Information & Referral Services (BCAIRS)
Canadian Caregivers Coalition (CCC)
Volunteer Canada
Volunteer Vancouver
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