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In 2018/19, BC Schizophrenia Society Regional 
Educators hosted 334 family support groups, 
connecting individuals and making it possible 
for people to provide each other with emotional 
support.

334

Roughly 735 people attended Strengthening 
Families Together Program Sessions across B.C. 
helping them better understand serious mental 
illness and gain information, as they continue 
along their journey of supporting their loved ones.

735

On average, BC Schizophrenia Society spends 
more than 23,500 hours every year directly 
supporting families affected by schizophrenia and 
other serious mental illness through its programs 
and services.

23,500

Through phone calls, emails and family meetings, 
BC Schizophrenia Society Regional Educators 
connected more than 68,600 times with families 
and individuals looking for help and assistance as 
they navigated the mental health system.

68,600A Message from the BCSS Board 
President, the BCSS Foundation Chair 
and the Director of Operations

BCSS is grateful that it has been able to maintain its core programs and services 
that offer support and education to families across the province. Through 
additional community partnerships and funding, BCSS was able to facilitate 
Strengthening Families Together−First Nations programs in communities affected 
by the 2017 wildfires.

BCSS introduced a new workshop format for our Teens in Control program this 
past year. After successfully completing the pilot, training and curriculum manuals 
for Teens in Control Workshops were developed and the team is now ready to train 
new facilitators and expand these workshops to other communities. 

BCSS continued to advocate for families. Families have told us through story after 
story that the BC Mental Health Act has been crucial in saving the lives of their 
loved ones. This is one key reason why BCSS has and will continue to strongly 
voice our opinion supporting the BC Mental Health Act in the face of court 
challenges.

Through our commitment to funding research that seeks a cure for schizophrenia, 
BCSSF partnered with the Michael Smith Foundation for Health Research (MSFHR) 
to identify, vet and fund research conducted right here in British Columbia. BCSSF 
funds are matched by MSFHR to effectively double the impact of our donors’ gifts. 

What we are most grateful for is the generous support from donors, corporate 
sponsors, government contracts and our great volunteers in helping us make 
a positive impact on the lives of those affected by schizophrenia, psychosis and 
other serious mental illness.

As we move forward and look ahead, we are delighted to announce that Faydra 
Aldridge will be joining the team as Chief Executive Officer. We are excited to see 
where the future will take us.

As we contemplate this past year, we recognize that as an organization, we are 
grateful for many things. Despite the challenges British Columbia Schizophrenia 
Society (BCSS) and its Foundation have experienced, we are now even closer to 
improving the quality of life for families affected by schizophrenia and psychosis 
through education, support, public policy and research.

david halikowski
president, bcss

gerhart pahl
chair, bcss foundation

andrew stewart
director of operations, bcss

BCSS was founded by families for families. Today, programs and 
services supporting families affected by schizophrenia and other 
serious mental illnesses remain at the heart of the organization.

“I was extremely pleased with the group and your support. I am feeling 
quite hopeful which I haven’t felt in a long, long time. Thanks so very 
much for all that you do for parents and this community. It is greatly 
appreciated.”

University Hospital of Northern BC Family Member

BCSS Programs & Services

“I have searched for a support group in Kelowna that helps the family 
member of a loved one living with a mental illness. BCSS IS the ONLY 
ONE who offers this support.”

Kelowna Family Member

“Our families need to have more access to you. The services you provide 
and the compassion, understanding and caring that you have for 
everyone you are seeing, supporting and educating is so valuable and 
well received. Traditional approaches are no longer working for our 
loved ones or for our families. Your [BCSS] services are what we need 
more of. How can we make that possible?”

Quesnel Family Member & Service Provider
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In May 2018, BCSS held the first Re-Frame: The Broad Impacts of 
Schizophrenia, which worked with family members, health care 
professionals, and people with serious mental illness to re-frame 
the discussion around family support, housing, and medication. 
Afterwards, the celebrations continued at Re-Mind: An Evening of 
Art, Music and Readings, which featured book readings, visual art, 
and musical performances. Through this event, participants were able 
to gain a better understanding of what people with schizophrenia are 
able to achieve.

Kids and Teens in Control are support and education 
programs for children and youth who have a family 
member with mental illness. 

This past year BCSS’ Kids and Teens in Control grew to 
offer programs in the Tri-Cities, Maple Ridge, Burnaby, the 
Sunshine Coast, Fort St. John, Abbotsford and Chilliwack.
They provided 66 children and youth with valuable 
education and support. Education presentations were 
also delivered to 189 elementary school students in Delta. 
Thanks to funding from the CKNW Kids’ Fund, BCSS was 
able to purchase new program supplies like books, arts and 
craft materials and items for self-care toolkits.

A pilot of the Teens in Control Workshops, a new 
condensed version of Teens in Control designed to reach 
more youth, also took place in the Lower Mainland. Six 
workshops were delivered in Vancouver, Burnaby and 
Langley, reaching 128 youth. Based on the pilot, training 
and curriculum manuals for these workshops were 
developed to train new facilitators and expand these 
workshops to other communities.

Learn more at www.bcss.org/kidsincontrol

BC Schizophrenia Society offers programs and services for 
children and youth that encourage early intervention for 
serious mental illness and build resilience in those who have 
family members with mental illness. 

ReachOut Psychosis Tour shows help school staff identify 
youth struggling with psychosis and needing help. On 
average, for every 300 students who attend a show, at 
least one is identified as requiring help. 

13,975 Attendees
54 Shows

Programs for Youth

BCSS hits the streets with 
Immersion Creative

Immersion Creative donated its time and 
services to develop three different bus 
shelter ads for BCSS that appeared across 
the Lower Mainland last fall.

May 24: Schizophrenia & Psychosis Awareness Day

BCSS in the Community

BC Schizophrenia Staff made more than 600  
presentations through the Partnership Education 
Program, Puppet Education Program and others 
to nearly 45,500 people across the province.

600�

Approximately 700 volunteers from across 
B.C. supported BC Schizophrenia Society in the  
delivery of programs and services, hosting events 
and providing educational presentations and in-
formation.

700�ReachOut Pyschosis Tour performs in schools across the 
province, from Haida Gwaii and Fort St. John to Vancouver 
Island and the Kootenays. 

In 2018/19, this program visited more schools in rural 
communities than ever before, and some for the very first 
time.

To book ReachOut Psychosis Tour for your school, visit 
www.reachoutpsychosis.com
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Jenny & Warnder DeVries
Moyra & Rajinder Dhaliwal
Sharan Dhillon
Teresa Dias
Veronica Diment
Edwin & Rita Dodge
Marguerite Dolman
June Dragman
Jan Driver
Margaret Dukes
Bette L. Duncan
Kerry Dyer
Jed Edmondson
Mary Ellickson
Jodi Evans
Philip Evans
Thomas & Sharon Evans
Colin Eyssen
Elizabeth Faber
Inna Fadyeyeva
M. Jamei Fard
Maria Farina
David Feinberg
Margaret Fincher
Barb & Dave Fisher-Fleming
Kelly & Larry Flath
Jean Fong
Sylvia Foran
Penny Ford
Barbara Forster-Rickard
The Late Bruce Frankish
Laurie & Brynn Fredricksen
Sherry & Forster Freed
Leandro Freitas
Robert Friberg
Jim & Gillian Fry
Bruce & Barbara Galick
Garibaldi Secondary School
Elizabeth & Chris Garrett
Richard & Trinie Gee
Sally Geller
Philippe Gerard
Claude & Vera Gervais
Jeanette Girardi
Lorna-Dee Glen
Mary Ann Goerzen
Pamela Gonzalez
Daphne Goode
John E. Gray
Great Canadian Entertainment
    Centre Ltd.
Patricia Green
Green Family Wellness Center Inc.
Harry Grossmith
David & Ann Halikowski
Warren Hamilton
Ernest Hancock
The Late Erik Hansen
Cecilia K. Haynes
Carol Hayter
Kathryn J. Hazel
Healthrx Pharmacy
Alyssa Heimburger & Ian Buckley

Eric & Sandra Heimburger
Steven Heimburger
E. Joyce Hemingson
Elizabeth Hinke
Dale & Louinna Hoffman
Peter Hoffman & Juliette Hukin
Barbara Hopkins
Judith Horth
Alexandra Howell
Sally Hull
Richard Hunt
Iris Hunter
Joanne M. Ingledew
Rebecca Jans
Michael C. Jessen
William Johnston
Arthur Jones & Narie Kinao
The Late Brian Jones & 
    Penny Jones
Daffney Jones
Robert & Kathleen Jordan
Elaine Julian & Harvey Kimball
Barbara Kane
Susan & Bruce Kazuta
Joanne Keen
Sean Keenan
Roy Kendall
Bejay Kenney
Joseph Kim
Heidi Kimmick
Susan M. Kindersley
Richard King
Ronald & Gloria Kinley
Nathan Kischel
Kelly Kitsch
Lillian C. Kopala
Shannon Koykka
Sharon Kuntz
Kwantlen Polytechnic University
Marilyn Lacate
Connie LaFlamme Snow
Denise & Norman Lafreniere
Matthew Langlois
Mihaela Lapuste
Catherine Larnon-Trout
Lloyd Lavallee
Alexandra Lavigne
Johanne Leach
Albert & Antoinette Lebrun
Cindy Lee
Eugene Y. Lee
Joyce W. Lee
Lucy Lee
Donna & Harry Lehwald
Leith Wheeler Investment 
    Counsel Ltd.
Low Why Leong
Cornelius H. Lettinga
Neil & Virginia Lettinga
Aaron Leung
Joanne Leung
Karin Leung
Katharine Leung

Francisca Ling & Alec Logan
Katharine & Brent Lister
Wendy Lloyd
Augusta Lokhorst
Eric Loo
Lord Byng Secondary School
Cynthia Loveman
John MacLean
Kate MacLean
Grant D. MacPherson
Alison Madden
Paul Magnuson
Stuart Mah
Lorne Mann
Susan Manthorpe
Paul Marcotte
Uma Markandan
Kenneth Marsh
Chris & Maggie Matthiesen
Hilary Matts
Wayne & Rosalie May
Annand & Fred Mayrhofer
Kylee McCrae
Melissa McCrae
Kathleen McGavin
Dan McGreer
Kevin McKenna
Nancy McLaughlin
Stephen & Mina McNamee
Margaret & Ken McPherson
Judith & Henry McPhie
Sheila & Joseph Medori
Florence Melville
Wayne Mercer
Jeannette Mergens
Hans-Hermann Mertins
Larry S. Meyer
Anne Miles
Allan Miller
Glenda & Peter Minten
Marnie Mitchell
Debbie Mogensen
James & Maureen Montgomery
Lisa Moonie
Priscilla & Rodolfo Moreno
Barbara Morris & Angela Kelly
Donna Motzer & Ian McLatchie
Margaret Mullin
Joan Nazif
Barbara Neelands
Gerry Nelson
Sam New
Maria & Jill M. Nicholson
Audrey Nodwell
Rudolph & Patricia North
Fran Obedzinski
Lynne O’Connell
William Oliver & Pat Parker
Elizabeth Ollenberger
Peggy O’Neill
Rob Oran
Tillie Orloff
Christine & Edward Osterloh

Pat & David Ostrow
Suzanne Ostrow
Evelyn O’Sullivan
Patricia Outram
Ana Pacheco
Susan J. Pahl
Jennifer Palmer
Sally Palmer
Frank & Irene Pan
Olga Pankiw
Mark Pankiw-Petty
Marco Parlato
Geraldine Parry
Robert & Rhona Patterson
Carl A. Payne
Karin Payne
PayPal Giving Fund Canada
Sheldon & Marie Payton
Caitlin Percival
Moira Perrins
Madeline Peterson
Janet Phillips
Natalie Phillips
Nicholas Phillips
Rachel Phillips
Christine Piercy
Sharon Piperni
Carol Pollock
Patricia & Charles Poore
Leanne Porter
PPL Accident Recovery Group
Anne & Bryan Prentice
Dave Primrose
Orest & Donna Pyrch
QuadReal Property Group
Tony Quan
Robert Quart
Steve Rajah
Mona Reaume
Red Hat Society Dogwood Divas
Guelda & Mark Redman
Maureen Redman
Anne Redmond
Frank & Priscilla Rehlinger
Georgina Reid
Marcia Reid
Russ Reid
Richard Rife & Claudia Schalm
Joan Roberts
Ray C. Roberts
Deborah Rozenberg
Pat & John Rutledge
Roger Ryves
Daniel Sage
Gordon Salisbury
Judy Sam
Jordan Sandwith
Pamela Sangster
Joanne Sawadsky
Marguerite Sawatzky
Carol Saxon
Nathan Schaffer
Troy Schalm

Gail Abbott
Brian & Donna Abel
Tom Addison
All Charities Campaign
Denise Allan
Kim & Lynn Allan
Gareth Allen-Symmons
Mehrtash Amini
Lorna J. Andrews
Patricia Andrews
Jan Arcand
Louanne Archer
Jamal Majdzadeh Ardakanil
L. Armellino
Fran Arndt
Associated Canadian Theological
    Schools Society
Ellen Aubrey
Ann Aylard
Debbie Babakaiff
Barbara Baillie
Henk Bakker
Berg & Maria Balantzyan
Dorothy J. Bandi
Angele Barkhouse
John Barrett
Nora Barry
Nicole Bates-Eamer
Brent Beach & Brenda Eaton
Janine Beaudoin
David Beers & Deirdre Kelly
Elsie & Bill Bellvau
Rob Bellvau
The Benevity Community Impact
    Fund
Martin Berezaga
Erin Berger
Val & Wayne Biffert
Maria Billion
Darren Birch
Kathleen Bishop
Margaret Blackburn
Piri Bolecz
Val Bradshaw
Jill Brandon

supporters ($1 - $499)

The generosity of the following donors has made it possible for BCSS to provide thousands of families across the province 
with “a reason to hope and the means to cope.” Together, we are successfully supporting some of the most vulnerable 
people in British Columbia, advocating for better services, researching improved treatments and educating the public 
about this devastating illness. For this we applaud, admire and appreciate all our donors!

Our many thanks to all donors who have requested anonymity. Every effort has been made to ensure that each donor is 
properly recognized for donations in the fiscal year April 1, 2018 to March 31, 2019. We sincerely apologize and regret any 
errors or oversights. Please notify us if your information is incorrect. We will make any corrections immediately.

Donors

Otsuka-Lundbeck Alliance

champion ($50,000+)

Apple Inc.
Dan & Arlene Birch
Michel Blanchette
Brook-lyn Enterprises
Bud’s Fishing Derby
CKNW Kids’ Fund
The Late Caroline Cook & 
    Peter Cook
Corporate Accord Realty Ltd.
David Dickinson
Jeffrey Erdman
Eupraxia Pharmaceuticals Inc.
Dylan Eyers
Otto & Pat Forgacs
Colleen Froese
Arthur & Merry Gooding
The Hamber Foundation
Susan Hatt
Susan Inman & Peter Seixas
Greg & Cindy Karran
Marilyn C. Leung
Stuart McIntosh
Hugh & Elonna Mitchell

AA Pharma Inc.
Barry Adams & Heather Coulthart
Jim & Bev Adams
Warren Mitchell
Vancity Community Foundation

Community Action Initiative
Estate of Marjorie Marling Greene
Diana Hsu Memorial Endowment 
    Fund
Janssen Canada
Chris Sandy

benefactors ($1,000 - 

$4,999)

president’s circle

($10,000 - $49,999)

patrons ($5,000 - $9,999)

Thomas & Joan Murphy
Gerhart Pahl
Penny A Pearse
Provincial Employees Community
    Services Fund
Joe & Glenda Racanelli
Ian & Viviane Reid
Jesse Schuhlein & Maia Tsurumi
Secwépemc Child & Family Services
Iris & Allan Solie
Spectrum Painting Ltd.
Alice & Andrew Thompson
Nicholas C. Thornton
Edward von Dehn
Lucy & Douglas Waters
Liam B. Young

leaders ($500 - $999)

Jeff Bagshaw
Markus Baguena-Ellers
Anthony & Marilyn Baker
Doreen C. Bruce
Greg Carr
Beth Carter
Jane Duval
Christopher Eng
Connie R. Fleuter
Mary Gardner
Maria Gholami
Marilyn & Vernon Giesbrecht
Michael Helmer & Anh Thu Nguyen
Holly & Peter Horwood
Pat & Graham Jones
Fariba Kaheh
Joanne Kent
Lianna Kuhn
Rinette Lagace
Edmund Lee
Judy Lindsay
Annabelle MacDonald & 
    Stephen Crozier
Keith MacInnes
Sepiah McSpadden
The Late Elizabeth (Bettye) Mills
Jim Osborne
Christopher Palmer
Charlotte Passmore
Chad Rathlef
Ray Silver
Jean Swenerton
Geraldine Swenson

Lorna Wilson
Theresa Wilson
Ronak Yousefi
Renato & Patti Zane

Chantel Brayshaw
Brentwood College School
Eleanor Bridge
Izabel Brioschi
British Columbia Institute of 
    Technology
Rory Broderick
Verlee Bromley
Robert & Donna Brooks
Colleen D. Brown
Debra Brown
Gord Brown
Michael Brown
Rita Buchy
Sam Budhwani
Lawrence Burr
Lorna & Richard Bury
Mae Cabott
Linda Cairns
Cameron & Co.
Anne & Charles Campbell
Patrick & Carole Carroll
Marjorie Carroll
Deborah Carter
Tim Carter
Estate of Ruby Caswell
Mona Chan
Cindy Charleyboy
Peter Chataway
Christina Chociolko
Chou Lin Choo
Gordon & Chui Wan Chow
Lee Clutter
Debbie Collins
Jon & Kay Collins
Concrete Fitness Ltd.
Deborah Conner
Joseph Connolly
Tom Conway
Francis Cook
Paul & Liz Costello
Jackie Cronhelm
Colleen Crossley
Daphne Crowe
Heather Crum
D.I. McDonald Holdings Ltd.
Karen C. Dadson
Grace D’Arcy
Barbara Davidson
Ian Davis
Davis Research LLC
Fred & Barbara Dawe
Joyce Denesiuk



B R I T I S H  CO LU M B I A  S C H I ZO P H R E N I A  S O C I E T Y

8

A N N UA L  R E P O RT  2 0 1 8 — 2 0 1 9

9

Joyce Acheson
Robert Bradley Adams
Ross Allan
Greg Allen
Brisbin Edward James Baker
Caroline Cook
Barnaby Dolman
Victoria Irene Friberg
Bruce Frankish
Ann Goard
Nicholas George Grundy
Louise Harris
Yuri Helmer
Patricia Henman
Robert Laird
Poon Keung Peter Lau
Dean Ledoux
Jimmy C. Li
Elisabeth Lokhorst
Karen Michele Loveman
Spencer Mills
Jason Erling Olsen
Thomas Palmer
Justin Kenneth Porritt
Allan Richards
David Charles Sandy
Kent Schalm
Lucia Maria Stella
Ian Tait

In loving memory In honour
Friends and families honoured the lives 
of the following people with gifts.

Donations may be made to congratulate 
friends and loved ones on special 
occasions or to thank them by making 
a gift in their honour. The people listed 
below have been honoured by gifts 
made in their name.

In-kind

APL - Conviction Wines
Banyen Books & Sound
Blenz Coffee
Canucks Sports & Entertainment
Dageraad Brewing
Four Winds Brewing Company
Immersion Creative
John Fluevog Shoes
Musette Caffè
Odin Books Inc.
Otsuka-Lundbeck Alliance
Red Truck Beer Company
Solus Trust Company Limited
Steel & Oak Brewing Co.
Vancouver Whitecaps FC
White Spot Limited
Zinc Inc.

Bill Bellvau
Elsie Bellvau
Victor Bolecz
Sean Flynn
Ian Gillespie
Alec Logan
Richard Matson
Susan Matson
Trevor Mills
David Payton
David Racanelli
Patti Zane
Renato Zane

We graciously acknowledge our partners 
and supporters who have assisted us with 
the delivery of our programs by providing 
in-kind resources and services.

We also acknowledge the financial support of the Province of British Columbia.

Major Project Partners & Funders

“It is more rewarding to watch money change 

the world than to watch it accumulate.”

gloria steinem

Monthly donors share a deep 
commitment in giving families 
“a reason to hope… the means to 
cope.” 
By giving a convenient, affordable 
and ongoing contribution, their 
donations ensure that consistent 
resources are available to support 
programs, services and research 
that transform and save lives. 
Consider becoming a monthly 
donor today! Sometimes the 
difference you make is life itself.  

To become a monthly donor, please 
phone Donor Services at 604-270-
7841 or email donorservices@
bcss.org.

Monthly donors

Gail Abbott
Jan Arcand
Ellen Aubrey
Jeff Bagshaw
Henk Bakker
Nora Barry
Nicole Bates-Eamer
Elizabeth Blakely
Rita Buchy
Mae Cabott
Tim Carter
Debbie Collins
Deborah Conner
Paul & Liz Costello
Barbara Davidson
Fred & Barbara Dawe
Margaret Dukes
Jane Duval
Kerry Dyer
Thomas & Sharon Evans
Maria Farina
Connie R. Fleuter
Barbara Forster-Rickard
The Late Bruce Frankish
Richard & Trinie Gee
Claude & Vera Gervais
Marilyn & Vernon Giesbrecht
Mary Ann Goerzen
Arthur and Merry Gooding
John E. Gray
Patricia Green
The Late Erik Hansen

Michael Helmer & Anh Thu Nguyen
Elizabeth Hinke
Sally Hull
Iris Hunter
Arthur Jones & Narie Kinao
The Late Brian Jones & Penny Jones
Pat and Graham Jones
Bejay Kenney
Joseph Kim
Ronald & Gloria Kinley
Marilyn Lacate
Rinette Lagace
Matthew Langlois
Catherine Larnon-Trout
Lloyd Lavallee
Judy Lindsay
Eric Loo
Keith MacInnes
Chris & Maggie Matthiesen
Stuart McIntosh
Sepiah McSpadden
Anne Miles
Margaret Mullin
Joan Nazif
Barbara Neelands
Fran Obedzinski
Gerhart Pahl
Susan J. Pahl
Frank & Irene Pan
Geraldine Parry
Charlotte Passmore
Moira Perrins
Madeline Peterson
Orest & Donna Pyrch
Joe & Glenda Racanelli
Roger Ryves
Edith & Calvin Shafer
Julie Skippon
Doreen & Daryl Smith
Faye Smith
Carlo Stella
Rebecca Toolan & 
    Maxwell S. Sucharov
Felix Thijssen
Nicholas C. Thornton
Katie Wesenberg
Elizabeth Williamson
The Late Stanley & 
    Gwendolyn Wilson
Paul & Filomena Wiltse
David & Lin Wryghte
Liam B. Young

Henry Schiwy
Marcy Schneck
Ermellina Sciortino
Roberta Seed
Karl & Reta Seibert
Nandine Seward
Edith & Calvin Shafer
Judy Shandler
Deirdre Shannon
Patricia Shaw
Derek Shum
Navneet Nisha K. Sidhu
Perry & Cheryl Simpson
Wendy L. Simpson
Julie Skippon
Carol & Gordon Slight
Dianne & Doug Smith
Doreen & Daryl Smith
Faye Smith
Linda J. Smith
Marion Smith
Roberta Smith
Yvonne Soo Kaim
Bonnie & Mark Spence-Vinge
Cliff Stark
Carlo Stella
Andrew Stewart
Heather-Lynn Stewart
Theresa Stolk & George Press
Janet & Gerald Strickland
Lynda Strutt
Denise Swanson
Swanson’s Accounting
Roderick G. Swenson
Diane Symes
Randy Symons
Hamidreza Tabassi
Lynn Tait
TELUS 
Heather Tennant
Felix Thijssen
William & Katherine Thompson
Craig Thomson
Tom Tinsley
Sharon Tompkins
Katherine Tong
Rebecca Toolan &
    Maxwell S. Sucharov
Total Eye Care Centre Optometry
Elizabeth Tovey
Ross Tyson
John T. Vallance

Lynn & Phil van Steenburgh 
George & Karen Vanderwolf
Kay Vinall
Esther Vitalis
Heidi & Hannes Von Stefenelli
Rosemary Wakefield
Carolyn Walker
Josh Warneke
Andrea L. Warnock
Katie Wesenberg
Westwood Honda
Randall F. White
Richard Williams
Elizabeth Williamson
Ashleah Wilson
Gordon & Johanne Wilson
The Late Stanley &
    Gwendolyn Wilson
Paul & Filomena Wiltse
Ruth Wittenberg
Ludwick Wolkowski
Aaron Wong
Pamela Wong
Lois Woolf
David & Lin Wryghte
Geraldine & John York
Cindy Young
Olive M. Young
Ping & Mirana Yu
Susan Zanette
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BCSS 
Financial 
Snapshot

Statement of Operations for 
the year ending March 31, 
2019.  

Approximately 82% of all 
2018/2019 expenditures went 
towards direct program and 
services.

REVENUE 2019 2018

Program funding $1,812,862 $1,955,458

Donations $109,364 $139,773

Sponsorships $96,500 $71,869

Investment income $33,040 $30,273

BCSS Foundation $20,000 $20,004

Other $662 $9,543

Total $2,072,428 $2,226,920

EXPENSES 2019 2018

Wages, contractors and 
benefits* 

$1,613,641 $1,648,701

Travel, conferences and 
meetings 

$199,970 $304,972

Office and other $72,630 $94,214

Rent and utilities $63,885 $65,728

Telecommunications $56,471 $61,414

Fundraising and promotion $54,922 $81,817

Respite $27,599 $44,524

Professional Fees $18,371 $28,069

Scholarships $13,719 $8,000

Amortization of capital 
assets

$7,115 $9,570

$2,128,323 $2,347,009

Excess of revenue 
(expenses for the year) ($55,895) ($120,089)

*More than 87% of this expense 
went towards delivering much 
needed and lifesaving BCSS 
programs and services to 
families across B.C. affected by 
schizophrenia and serious mental 
illness.

Administrative
Wages

7.2%

5.6%

87.2%

Fundraising
Wages

Wages for 
Programs 
& Service 
Delivery

Looking Towards the Future…

As we reflect on the previous year and the stories in this Annual Report, 
the importance of making a difference and supporting those affected by 
schizophrenia and other serious mental illness is the defining theme. Through the 
exceptional dedication of staff, board members, and volunteers, we were able to 
deliver essential programs and services in a variety of communities across the 
province. 

In the upcoming year, we will continue to find ways to strengthen our organization 
and improve our service delivery, as well as measure the results of our efforts. 
We welcome new ideas and feedback, and truly look forward to creating new 
opportunities for partnerships, growth and development. Experiencing continued 
growth in program delivery and community partnerships is only possible with a 
group of dedicated people. During my short time working with BCSS, I have been 
extremely impressed and inspired by our staff, board members, and donors who 
continue striving to meet the needs of those we serve. I commend those who have 
the desire to take action and get involved in improving the lives of families and 
those affected by schizophrenia and psychosis. With your ongoing support, we will 
be able to enhance the services we provide, while continuing our development 
into a strong and efficient province-wide non-profit organization.

Thank you,

faydra aldridge
Chief Executive Officer, bcss
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BC SCHIZOPHRENIA SOCIETY

“Excellent treatment and services for people 
affected by schizophrenia and psychosis.”

Schizophrenia

Improving 
quality of 

life

Family 
centred

INFO@BCSS.ORG  |  WWW.BCSS.ORG

1100 - 1200 West 73rd Avenue
Vancouver, B.C. V6P 6G5

604-270-7841   |   Toll Free: 1-888-888-0029


