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A Message from the BCSS Board
President and the BCSS Foundation Chair

It feels strange looking backwards during this time of tremendous
economic and societal upheaval. However, the volunteers and staff at
British Columbia Schizophrenia Society (BCSS) are intent on looking
forward, adapting and developing new ways to support those affected
by schizophrenia and other serious mental ilinesses while managing the
short and long-term consequences of a global pandemic.

As we look back, the progress achieved in 2019/20 has helped BCSS better respond to
the challenges of today. Thanks to the generosity of the provincial government, donors,
corporate sponsors, stakeholders, and volunteers, we have been able to increase our
programs and services to help people throughout BC.

Some key highlights of this past year include:

« The BC Ministry of Mental Health and Addictions provided funding to expand BCSS’
Kids and Teens in Control programs across the province—programs aimed at helping
children and youth learn to cope when a family member has mental iliness.

« BCSS providing greater support to Indigenous families affected by severe mental
illness through increased Strengthening Families Together—First Nations facilitator
training and community programming. This was made possible by The Canadian
Red Cross Society through the Community Partnerships Program to heal and build
resiliency in communities affected by the 2017 BC wildfires.

« Launching an Annual Membership Program that helps family members have a voice in
how BCSS can help improve the quality of life for families affected by schizophrenia.

+ Partnering with the BC Psychiatric Association to produce a report on the need
for better access to acute psychiatric beds in BC.

« Aradio campaign aimed at increasing awareness of schizophrenia, BCSS, and
the services we provide.

« Expanding our in-person outreach programs to more rural and northern
communities in BC.
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§\ A MESSAGE FROM THE BCSS BOARD PRESIDENT AND THE BCSS FOUNDATION CHAIR

Over the year, community events, such as the Scotiabank Vancouver Charity Challenge,
Bud’s Fishing Derby, Music For the Hearts, and The Mad Hatter’s Parade & Tea not

only inspired donations, but also increased awareness and challenged stigma in local
communities. Thank you to the amazing volunteers who organized these events, as well as
the many sponsors and participants.

Through the generosity of donors, the BC Schizophrenia Society Foundation was able to
continue supporting BCSS programs, education and services. In addition, the Foundation
continues to raise funds for research, giving those affected by schizophrenia greater hope
for a better, brighter future.

Under the leadership of our CEO, Faydra Aldridge, BCSS will adapt during these
unprecedented times and continue to provide families “a reason to hope... the means to
cope” next year and in the years to come.

\we

DAVID HALIKOWSKI RENATO ZANE
PRESIDENT, BCSS CHAIR, BCSS FOUNDATION
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BCSS Programs & Services

BCSS was founded by families for families.
Today, programs and services supporting
families affected by schizophrenia and other
serious mental illnesses remain at the heart of
the organization. To learn more about how BC
Schizophrenia Society programs and services
support families, visit www.bcss.org/support.

Strengthening Families Together

“Sam and Miranda,” have a son who was hospitalized for
bipolar and depression. They joined a Strengthening
Families Together course to be able to better understand
and provide support to their son. They strongly wanted to
be a part of their son’s care team, but were worried about
being intrusive or overstepping.

After taking the course, Sam and Miranda learned how to
communicate with their son’s mental health care team.
They hadn’t known that they could do this and were happy
to learn that they could be involved in their son’s care plan.
After building a relationship with the mental health care
team, they now feel valued and appreciated, and are able
to help their son.

Family Support Groups

After “Joe” attended a monthly family support group meeting
for the very first time, he walked over to one of the facilitators
to express his gratitude.

Joe admitted that he was initially hesitant about attending
the group, as he felt it wasn’t for him. But by the end, he was
very happy he came. He learned a lot about mental iliness,
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42,470

Connections with families and
community members looking for
help and assistance through phone
calls, emails, and meetings
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436

People completed Strengthening
Families Together or Strengthening

Families Together - First Nations courses
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230

Monthly Support Groups for Families

Approximate number of volunteers
contributing more than 1,200 hours
towards helping families find “a reason
to hope, the means to cope”

1123

Families helped by BCSS Regional
Educators to support loved ones
with schizophrenia and other
serious mental illness
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but more importantly, he learned about self-care and felt
supported.

Joe had never taken time for himself because he felt guilty.
But after hearing from other family members and the BCSS
Regional Educators, he realized that in order to be a good
caregiver, he needed to take of himself.

He had been struggling to help his brother who has
schizophrenia. He never reached out because he was
scared that no one would understand and that people
would judge his brother.

For the very first time, Joe realized that he was not alone—
he found hope.

Direct Family Support

“Abigail” was in crisis and desperately looking for support

for her daughter who has schizophrenia. She found out that
her daughter was going to be discharged from the hospital,
and was going to be returning home within a few weeks.
She didn't know what to do.

Abigail and her daughter are alone in the world, they have
no other living family. Abigail is in her 80s and starting to
experience challenges with her own health.

After Abigail was referred to a BCSS Regional Educator, she
felt supported and validated. She was about to give up, but
working with the Regional Educator changed everything.
Abigail found hope and realized that she was important
and key to helping her daughter be well. Abigail gained the
courage and strength to write to her daughter’'s medical
team, who then met with her to address all her concerns.
She finally felt heard.
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BCPSQC'’s Doug Cochrane
Leadership in Quality Award

A huge congratulations goes to Kim Dixon, BCSS Northern
Interior Regional Manager, for receiving the BC Patient
Safety and Quality Council's Doug Cochrane Leadership in
Quality Award.

For over two decades Kim has been bringing mental iliness
into the mainstream discussion of health care in northern
BC, reducing the stigma that can make families reluctant
to advocate for themselves and their loved ones. Her
leadership has fostered an environment of support and
understanding where families are empowered to cope
with the challenges of mental illness and addiction, and to
participate as active partners in their loved ones’ care.

Learn more at www.bcss.org/kim-dixon-wins-award/

Programs for Youth

BCSS is grateful for the funding from the BC
Ministry of Mental Health and Addictions and
HeretoHelp that helped BCSS grow and offer
valuable programs helping children and youth
across BC.

Through this funding, BCSS trained 49 new facilitators
based in 14 communities. In addition to supporting the
delivery of groups and workshops, this funding was key in
establishing Teens in Control drop-in groups, updating the
Kids in Control curriculum, and developing Kids in Control
videos and booklets.

Updating the Kids in Control curriculum could not have
been done without additional support from program
facilitators, families, and Drs. Robert Lees and Darryl
Maybery.
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WINNER

THE DOUG COCHRANE
LEADERSHIP IN QUALITY AWARD

Kim Dixon

T

23,500+

Average amount of hours BCSS spends
every year directly supporting families
affected by schizophrenia and other
serious mental illness through its
programs and services
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This past year, BCSS launched monthly drop-in groups for
Teens in Control participants to provide ongoing education
and support. These programs have proven to be a success,
and as a result, we have started developing a manual for
facilitating monthly drop-in groups moving forward. A grant
from IBM Canada funded technology to help facilitators
deliver workshops and host drop-in groups.

Funding from the CKNW Kids’ Fund and The Hamber
Foundation also made it possible to offer more Kids in
Control groups and purchase important program supplies.

The start of COVID-19 restrictions in March brought new
challenges for the Kids and Teens in Control programming,
but BCSS adapted, moving programs online and developing
new resources such as videos highlighting key themes from
the Kids in Control program.

Learn more at www.bcss.org/kidsincontrol

“We didn't expect [my son] to understand mental
illness as well as he did after attending the eight
sessions of Kids in Control. Not only did he
develop more compassion towards me, but to
others in the community too. He learned how to
calm his feelings and how to care about himself.
He made a box with different tools in it for him to
use when | get upset. | loved that he had his own
care plan in the box in case he got scared.”

PARENT (WITH MENTAL ILLNESS) OF KIDS IN
CONTROL PARTICIPANT
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Kids in Control Video Series

Caring For You
e >

o O

2/5

Children and youth attended Kids and
Teens In Control programs and workshops

2,300

Video views and more than
1,000 booklets sent out




ReachOut Psychosis Tour

As a result of COVID-19, it is with regret that we announce
that our ReachOut Psychosis Program is “on-hold.” Over
the last 12 years, the program performed 735 times helping
213,946 youth and educators in both large and small
communities across BC. Through the program, youth gained
valuable information on substance use in relation to mental
illness, symptoms of mental iliness, and what resources are
available in their community. Through this program, youth
facing psychosis and mental illness were identified and thus
able to receive early intervention.

O Fort Nelson

O Fort St John

Chetwynd O
O Tumbler Ridge
O Terrace
O Prince O Lake Fraser

Rupert
O Valemount

O Revelstoke

f Barriere O
Lillocet O O Salmon Arm, Sicamous & Enderby
In 2019-20, loganlake O (O Kamloops O Elkford
H O Lytton O Cranbrook
ReachOut Psychosis O chitwae O Sparmood

Tour performed in 40

. . B , Rich ,
different communities urnaby, Richmond, Surrey

Maple Ridge, Aldergrove

across BC Mission & Abbotsford
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Performances over the last 12 years
helping 213, 946 youth and educators

“The end testimonial was great,
and | really appreciated that
you encouraged talking
about mental health openly—
thank you.”

COMMUNITY SCHOOL
COUNSELLOR

“I think the work you are doing
is super important to those

like me who have gone through
this or are currently going
through it”

STUDENT



BCSS in the Community

National Schizophrenia and Psychosis
Awareness Day

Every year BCSS recognizes National Schizophrenia and
Psychosis Awareness Day on May 24. From info booths to
painting the town purple, here are just a few of the things
that happened to mark the day in 2019.

« Tk'emlups te Secwepemc Band (Kamloops) and
Kamloops City Council made proclamations for
National Schizophrenia and Psychosis Awareness Day.

« BCSS Prince George Branch held a BBQ & open
house for the community.

« Supporters in Kamloops held Bridge Blitz to get
people to honk for hope in schizophrenia.

« Landmarks across BC “wore” purple for the night.

« BCSS hosted a panel talking about the broad
impacts of schizophrenia and the 3rd Annual
Re-Mind: An evening of art, music, and readings—
featuring local artists living with serious mental
illness, a reading by Erin Emiru, and performances
by Charlie Kerr and Hotel Mira.

Songs of Schizophrenia

In May 2019, BCSS collaborated Canadian musicians to
release “Songs of Schizophrenia,” an aloum that emulates
what it can be like for those living with schizophrenia.
Voices are interjected into the songs creating auditory
hallucinations that can be similar to the experiences of
people who live with schizophrenia. This project was made
possible through the support of Rethink Canada.

Details & songs at www.bcss.org/songsofschizophrenia/
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20,384

People reached through community

outreach initiatives like Partnership Education
Presentations and attending events



To stay up to date on how BCSS is
working towards building a province
where people living with schizophrenia
and other serious mental illnesses are
accepted and included, visit
www.bcss.org and sign-up for our
newsletter.
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A Province With Excellent Treatment
and Services

BCSS strives to improve the quality of life for families and
individuals affected by schizophrenia and serious mental
illnesses across the province. From raising concerns about
Canada’s response to the UN Convention on the Rights of
People with Disabilities (UN CRPD) to challenging some of
the recommendations outlined in the BC Ombudsperson’s
report, BCSS staff and volunteers have been working

hard to ensure that the voices of family members are
represented and heard.

Timely access to appropriate treatment and services is
crucial for people who live with a serious mental illness, like
schizophrenia. This means ensuring that people are able to
receive what they need, when they need it.

For example, access to psychiatric beds in acute care
hospitals is critical for people suffering from serious

mental illness who cannot safely be treated as outpatients.
In 2019/20, BCSS and the British Columbia Psychiatric
Association (BCPA) partnered to develop a report that
brings to light some of the most familiar and troubling
elements of the health care system for British Columbians
dealing with chronic and severe psychiatric iliness. As part
of the report, recommendations were also included. This
report was distributed to individuals in various levels of
government and within the health care system. And by
highlighting the negative consequences due to inadequate
access to psychiatry beds when people are in a psychiatric
crisis, BCSS hopes that this will help bring change within
the current health care system.

BCSS, along with other schizophrenia societies, joined the
Canadian Psychiatric Association to recommend to the
Federal government that they not withdraw their reservation
and allow substitute decision making. And most importantly,
not agree with the UN Committee on the Convention on the
Rights of People with Disabilities recommendation that ALL
involuntary admission and involuntary treatment in hospital
and the community be abolished.
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Donors

The generosity of the following donors has made it possible for BCSS to provide thousands of families across the province
with “a reason to hope and the means to cope.” Together, we are successfully supporting some of the most vulnerable

people in British Columbia, advocating for better services, researching improved treatments and educating the public
about this devastating illness. For this we applaud, admire and appreciate all our donors!

Our many thanks to all donors who have requested anonymity. Every effort has been made to ensure that each donor is
properly recognized for donations in the fiscal year April 1, 2019 to March 31, 2020. We sincerely apologize and regret any
errors or oversights. Please notify us if your information is incorrect. We will make any corrections immediately.

CHAMPION ($50,000+)

Otsuka-Lundbeck Alliance
Estate of William Harvey Davidson

PRESIDENT’S CIRCLE
(610,000 - $49,999)

AA Pharma Inc.

Diana Hsu Memorial Endowment
Fund

Estate of Natalie Mary Long

Colleen Froese

Janssen Canada

Buchanan & Chris Horwood

Chris Sandy

PATRONS ($5,000 - $9,999)

CKNW Kids’ Fund
Warren Mitchell
Fidel Vila-Rodriguez

BENEFACTORS ($1,000 -
$4.999)

Dan & Arlene Birch
Teresa Bouchard
William Calder
Canadian Life Science
Greg Carr

Tim Carter

Peter Cook

Mark Cullen

Davis Research LLC
Randy Di Lallo

Estate of Dorothea Theresa Kiss
Eupraxia Pharmaceuticals Inc.
Dylan Eyers

Otto & Pat Forgacs
Arthur & Merry Gooding
The Hamber Foundation
IBM Canada Ltd.
Dianne Jamieson

David Jiles

Pat & Graham Jones
Elke Kaminski

Patrick Kerfoot

Low Why Leong

BCSS

Marilyn Leung

Stuart Mclintosh

Kevin McKenna

The Late Elizabeth (Bettye) Mills

Hugh & Elonna Mitchell

Gerhart Pahl

PayPal Giving Fund Canada

Penny Pearse

Dawn Polley

Provincial Employees Community
Services Fund

Joe & Glenda Racanelli

RBC Como Lake Shopping Centre

lan & Viviane Reid

Jesse Schuhlein & Maia Tsurumi

Iris & Allan Solie

Spectrum Painting &
Restorations Ltd

Alice & Andrew Thompson

Nicholas Thornton

George & Karen Vanderwolf

Lucy Waters

LEADERS ($500 - $999)

Jeff Bagshaw

Marilyn Baker

Paul & Liz Costello

Stephen Crozier & Annabelle
MacDonald

Jane Duval

Colin & Gail Eyssen

Connie Fleuter

Mary Gardner

Maria Gholami

Michael Helmer & Anh Thu Nguyen

Peter Hoffmann & Juliette Hukin

Peter & Holly Horwood

Susan Inman & Peter Seixas

Joanne Kent

Sandra Krsanac

Edmund Lee

Leith Wheeler Investment
Counsel Ltd.

Judy Lindsay

Cynthia Loveman

Keith Maclnnes

Sepiah McSpadden

Flavia Ormond

Jim Osborne

Charlotte Passmore

Chad Rathlef
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J. Ross & Maureen Montgomery
Maureen Redman

Save-On Foods Limited Partnership
Ray Silver

Angela Spencer

Maxwell Sucharov

Jean Swenerton

Geraldine Swenson

Lynn Tait

Theresa Wilson

Patricia & Renato Zane

SUPPORTERS ($1 - $499)

Mary Aballini

Gail Abbott

Liza Aboud

Faydra Aldridge

Yasim Ali

All Charities Campaign

Denise Allan

Kim & Lynn Allan

Kristine Anderson

Steven Anderson

Patricia Andrews

Margaret Arcus

L. Armellino

Theresa Ash

Association of Fundraising
Professionals, Vancouver Chapter

Daren Atkinson

Fabio Aversa

Gregory & Cynthia Bailey

Nancy Bailey

Barbara Baillie

Wilson Baker

Henk Bakker

Berg & Maria Balantzyan

June & Peter Bandi

Nora Barry

Fran Baum

Katie Beach

Leon & Levona Bell

Dorien & Pierre Benoit

Erin Berger

Karen & John Bettles

BeWell Medical Clinic

Santosh Bhushan

Val & Wayne Biffert

Kathleen Bishop

Kathy Booth

Marni Bramadat

Jill Brandon

Deanne Breitman
Eleanor Bridge
Valarie Brinham
Colleen Brown
Michael Brown
Wayne Brown
Doreen Bruce

Lisa Buchy

Rita Buchy

Alyssa Buckley

Jean Burrage

Lorna & Richard Bury
Jenn Cabecinha
Laura Cabott

Mae Cabott

Anne & Charles Campbell
Cynthia Carey
Alexandra Carrea
Marjorie Carroll
Aaron Catherwood
Yvonne Champagne
Brad Chapman
Peter Chataway
Christina Chociolko
Cindy Chuck

Aaron Chung
Anthony Chung
Mark Churchland
Anthony Clapci
Barry & Ursula Clare
Tom Clarke

Roland Clutter
Marcos Cogan
Debbie Collins
Dianne & Corey Comley
Nancy Constable
Jan Constantinescu
Tom Conway

David & Debbie Couling
Irene Croasdell
Colleen Crossley
Daphne Crowe
Heather Crum

Clay Cummins

John Cunning
Nancy Dalgarno

lan Dalgleish
Barbara Davidson
Fred & Barbara Dawe
Suzanne De Martin
Delaware Danger Cats
Joyce Denesiuk

11



Muriel Densford

Jenny DeVries

Moyra & Rajinder Dhaliwal

Teresa Dias

Veronica Diment

Alan Doe

Marguerite Dolman

Jean Donovan

Michael Drewitt

Margaret Dukes

Kim Dunaway

Shawn Duncan

Susan Duncan

Pierce Dunne

Kerry Dyer

Phyllis & Richard Dyson

Jed Edmondson

Mary Ellickson

Joyce Elliott

Dianne Escude

Rose Esposito

Carla Evans

Charles Evans

Thomas & The Late Sharon Evans

Elizabeth Faber

Jennifer Fahrni

M. Jamei Fard

Maria Farina

Chung Fattedad

Vanessa Fattedad

Sheila Fee

Donna Field

Margaret Fincher

Finning Canada—Head Office

First Metropolitan Church

Dave & Barb Fisher-Fleming

Catherine Fletcher

Howard Fluxgold

Gordon & Patricia Ford

Barbara Forster-Rickard

Cheryl & Kenneth Franks

Fraser Valley Metis Association

Laurie & Brynn Fredricksen

Brad Fry

Gillian & Jim Fry

Richard & Trinie Gee

Sally Geller

Tina Gemeinhardt

Philippe Gerard

Claude & Vera Gervais

Cindy Gibson

Marilyn & Vernon Giesbrecht

Karen Gillich

Dean Goard

Mary Ann Goerzen

Peter Gordon

Hilary Gorges

J. Graham

John Gray

Great Canadian Entertainment
Centre Ltd.

Patricia Green

Ann Greene

Jennifer Griffith

Harry Grossmith

Darlene Gubissa

BCSS

Sherry Guevremont
David & Ann Halikowski
Sheila Hamilton
Warren Hamilton
Cindy Harmel

Cecilia Haynes

Kathryn Hazel

Healthrx Pharmacy
Sandra Heimburger
Steven Heimburger
Susan Heimburger
Robert & Diane Hele
Helping Hands Of WorkSafe BC
Maria Hendrika

Bill Hetland

Jean Hickey

Elizabeth Hinke

Tracey Hoey

Cindy Hogan

Gordon & Leslie Holm
Barbara Hopkins

Brian Hull

Sally Hull

Iris Hunter

Sead Husejnagic
Georgina lvanda

Alva Jenson

Michael Jessen

Beth Johnson

Graham Johnson
William Johnston

The Late Arthur Jones & Narie Kinao
Penny Jones

Robert & Kathleen Jordan
Elaine Julian & Harvey Kimball
Fariba Kaheh

Barbara Kane

Susan Kazuta

Sean Keenan

Deirdre Kelly & David Beers
Roy Kendall

Patrick Kennedy

Bejay Kenney

Joseph Kim

Richard King

Ronald & Gloria Kinley
Barbara Kitos

Kelly Kitsch

Erin Koczkur

Glynis Koczkur

Jake Koczkur

Lorna Koivula

Brian Kusisto

Marilyn Lacate

Denise & Normand Lafreniere
Rinette Lagace

Alfred Lam

Matthew Langlois
Catherine Larnon-Trout
Sandra Larter

Pui Kwong Lau
Marilynne Lawton
Walter Lazaruk

Albert Lebrun

Doris Lee

Ignatius Lee
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Joyce Lee

Vanessa Lesperance
Aaron Leung

Joanne Leung

Karin Leung

Katharine Leung

Level Up

Francisca Ling & Alec Logan
Katharine Lister

Wendy Lloyd

Krista Loewen

Eric Loo

Jean Lum

Alexander MacDonald
Kathy MacKenzie

Grant MacPherson
Alison Madden

Joan & Dave Madison
Tara Major

Amritpaul Manhas

Darrell Manning

Susan Manthorpe

Uma Markandan

Kenneth Marsh

Anahita Matloubi

Susan & Richard Matson
Irmgard Matthes

Chris & Maggie Matthiesen
Wayne & Rosalie May
Annand & Fred Mayrhofer
Jean Mazzocca

Eve McBride & Bill Magee
Kathleen McGavin

Diane MclIntosh

Drew Mclvor

Mary Jane McLaughlin
Nancy McLaughlin
Cynthia McLellan

John McMahon

Stephen & Mina McNamee
Margaret & Ken McPherson
Judith & Henry McPhie
Mike Mcphie

Florence Melville

Hans Mertins

Larry & Tyla Meyer
Bradley Milburn

Anne Miles

Sheila Mills

Glenda & Peter Minten
Gary Mitchell

Priscilla Moreno

Donna Motzer & lan McLatchie
Ludy Moysiuk

Margaret Mullin

John Muzzillo

Jeffrey Myers

Joan Nazif

Barbara Neelands

Gerry Nelson

Catherine New

Maria & Jill Nicholson
Audrey Nodwell

Fran Obedzinski

Patrick O’'Connor

William Oliver & Pat Parker

Liz Ollenberger

Pat Osborne
Christine Osterloh
Evelyn O’Sullivan
Terry & Helmut Ovie
Doris Oxley

Anne Packer

Susan Pahl

Chris Palmer
Jennifer Palmer
Sally Palmer

Frank Pan

Mike Pankiw

Olga Pankiw

Mark Pankiw-Petty
Marco Parlato

Linda Parrott
Geraldine Parry
Sheldon & Marie Payton
Berenika Pedersen
Olivia Peltier

Moira Perrins

Penny Perry
Madeline Peterson
Keith Petty

Rachel Phillips
Marisa Pierri

John Pin

Helen Pinel

Carol Pollock
Michael Poon
Patricia & Charles Poore
Bryan & Anne Prentice
David Primrose
Linda Proudfoot
Elaine Pura

Jane Purdie

Orest & Donna Pyrch
Saeed Rahman
Railtown Works Building Inc.
Doris Rankin

Phyllis Ratzlaff

Leda Reaume

Mona Reaume
Wendy Reaume & Gary Kielpinski
Guelda Redman

Lois Redman
Michael Redman
Priscilla & Frank Rehlinger
Grant Reid

Wendie Reinhardt
Faith Richardson
Sharon Ritmiller
Judy Robertson
Marie Rosko

Colin Routledge
Lenore Rowntree
Risa Royer

Deborah Rozenberg
Pat Rutledge

Roger Ryves

Dan Sage

Chris Sager

Gordon Salisbury
Joanne Sawadsky
Carol Saxon
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Nathan Schaffer
Claudia Schalm
Bianca Scheirer
Margaret Scherba
Marcy Schneck
Ermellina Sciortino
Leanne Scott
Norma Scott
Roberta Seed
Nandine Seward
Edith Shafer

Judy Shandler
Eleanor Shook
Derek Shum

KT Shum

Ann Silberman
Kelly Simpson
Wendy Simpson
Daphne Sinclair
Julie Skippon
Gordon Slight
Doreen & The Late Daryl Smith
Doug and Diane Smith
Faye Smith

Linda Smith
Marion Smith
Roberta Smith
Daphne Solecki
Allen Soltow
Bonnie & Mark Spence-Vinge
Spud.Com

Cliff Stark

Dennis & Colleen Stein
Carlo Stella
Andrew Stewart
Lyn Stewart

Mary Stewart
Theresa Stolk
Denise Swanson
Stella Swanson
Roderick Swenson
Randy Symons
Justine Taylor

Rick Teixeira
Heather Tennant
Felix Thijssen
Hardeep Thind
William & Katherine Thompson
Tom Tinsley

Jean M. Tonski
Frank Tovey
Natasha Tracy

BCSS

Tuesday Walkers

Gerrit & Sharmaine Van Staalduinen
Samantha VanAllen
Vanderburgh & Company
Victoria Midwives

Viking Air

Kay Vinall

Esther Vitalis

Lisa Vo

Heidi & Hannes Von Stefenelli
Victor Waese

Zoe Wakelin

Margaret Walwyn

Terry Wan

Ellen Wankiewicz

Rennie & Ruth Warburton
Katie Wesenberg
Westwood Honda
Randall White

Jessica Whiteside

Lisa Whiteside

Grant Williams

Richard Williams
Elizabeth Williamson
Gordon & Johanne Wilson
Lorna Wilson

Paul & Filomena Wiltse
Jane Wintemute

Virginia Winter

Lilly Wong

Pamela Lau Wong
Theresa Wong

David & Lin Wryghte
Charlie Wyse

Jaime Yee

Lois Yelland

Olive Young

Bojan Zimonja

Monthly donors

Monthly donors share a deep
commitment in giving families “a
reason to hope... the means to
cope.” By giving a convenient,
affordable and ongoing
contribution, their donations
ensure that consistent resources
are available to support programs,
services and research that
transform and save lives. Consider
becoming a monthly donor today!
Sometimes the difference you
make is life itself.

To become a monthly donor,
please phone Donor Services
at 604-270-7841 or email
donorservices@bcss.org

Gail Abbott

Jeff Bagshaw

Henk Bakker

Nora Barry

Rita Buchy

Mae Cabott

Tim Carter

Debbie Collins

Paul & Liz Costello

Barbara Davidson

Fred & Barbara Dawe
Margaret Dukes

Jane Duval

Kerry Dyer

Thomas & The Late Sharon Evans
Connie Fleuter

Barbara Forster-Rickard
Richard & Trinie Gee

Claude & Vera Gervais
Marilyn & Vernon Giesbrecht
Mary Ann Goerzen

Arthur & Merry Gooding
John Gray

Patricia Green

Michael Helmer & Anh Thu Nguyen
Elizabeth Hinke

Sally Hull

Iris Hunter

Pat & Graham Jones

Penny Jones

“It is more rewarding to watch money change

the world than to watch it accumulate.”

GLORIA STEINEM
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In loving memory

Friends and families honoured the lives of the following

people with gifts.

Joyce Acheson
Ross Allan
Brendon Almond
Brisbin Baker
Kees Bastiaans
Helen Bezdan
Emeri Bige

Kirk Brisseau
Thomas Calder
Caroline Cook
Barnaby Dolman
Michael Evans
Bud Eyers

Jean Forrest
Bruce Frankish
Lee King Gee
Peter Van Gee
Craig Gorges

Adrian Grant Duff
Nicholas Grundy

Erin Harnett

Steve Hastings

Karen Jenson

Poon Keung Peter Lau
Francis Lee

Karen Loveman
Gianpaola Mennonna
Spencer Mills
Thomas Palmer

Sean Malcom Rathlef
Allan Richards

David Sandy

Kent Schalm

Paul Spencer

lan Tait

Ellen Yuk Sheung Yee

In honour

Donations may be made to congratulate
friends and loved ones on special
occasions or to thank them by making

a gift in their honour. The people listed
below have been honoured by gifts
made in their name.

Joan Appleton

Lisa Buchy

Sean Flynn

lan Gillespie

Richard Larter

Muriel Li

Susan Matson

Rebecca, Mathis, Abi and Elli Mohr
Carol Ann Prytula

Curtis Scheirer

In-kind

We graciously acknowledge our partners

and supporters who have assisted us with
the delivery of our programs by providing
in-kind resources and services.

Canucks Sport & Entertainment
Otsuka-Lundbeck Alliance
Rethink Canada

Solus Trust Company Limited

Major Project Partners & Funders

‘ Provincial Health
7 h e ret O h e I p \ ‘ Services Authority
Province-wide solutions.
Better health.
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We acknowledge the financial support of the Province of British Columbia.
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§ BCSS Financial
\ Snapshot

Statement of Operations for the year
ending March 31, 2020.

Approximately 84% of all 2019/20
expenditures went towards direct
program and services.

*84% of this expense went towards delivering
much needed and lifesaving BCSS programs
and services to families across BC affected
by schizophrenia and serious mental illness.

Administrative
Wages
Fundraising
Wages

Wages for
Programs
& Service
Delivery

BCSS ANNUAL REPORT 2019-2020

REVENUE 2020 2019

Program funding $1,935,421 $1,812,862
Donations $345,466 $109,364
Sponsorships $73,612 $96,500

Investment income (loss) ($16,426) $33,040

BCSS Foundation $20,000 $20,000
Other $17,787 $662
Total $2,375930 $2,072,428
EXPENSES 2020 2019

Wages, contractors and

benefits* $1,5644,807  $1,603,392

Travel, conferences and $225.860 $199970

meetings

Office and other $99,206 $72,630
Rent and utilities $64,798 $63,885
Telecommunications $58,514 $56,471
;‘;:3';‘::9 and $67,535 $54922
Respite $30,852 $27,599
Professional Fees $93,262 $28,320
Scholarships $5,442 $13,719
Amortization of capital $6.847 S7115

assets
$2,207,123 $2,128,323

Excess of revenue

(expenses for the year) $168,807 (555.895)



“Excellent treatment and services for people
affected by schizophrenia and psychosis.”

Improving Family
Quality of Life Centred

BC SCHIZOPHRENIA SOCIETY

1100—1200 West 73rd Avenue
Vancouver, BC V6P 6G5
604-270-7841 | Toll Free: 1-888-888-0029

INFO@BCSS.ORG | WWW.BCSS.ORG



